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Rivertrees Membership Program is our way of showing you our appreciation for your

repeat business by rewarding you every time you purchase selected items from our

Rivertrees’ products and services.

By participating in our Membership Program, you agree to be bound by the terms and
conditions contained herein:

1. Rivertrees Limited is a limited liability company incorporated in Tanzania and
licensed to provide accommodation, excursion, restaurant and spa treatment
services and products, and is hereinafter referred to as “Rivertrees”.

2. A customer registered as a holder of a Rivertrees Membership Card, is
hereinafter referred to as a ‘member’.

3. Rivertrees, in its sole discretion, designates from time to time various of its
products and services that qualify for inclusion in the Membership Program;
hereinafter referred to as “selected items”.

4. The Membership Program is operated by Rivertrees allowing members who
become members, to enjoy discounts on any purchase from the selected
items.

5. It is the responsibility of the member to ensure that they give accurate
personal information for the registration of their Membership.

6. The Membership Card must be presented prior to payment to qualify for a

discount.

7. Member is permitted to share their membership card, and hence the benefits
thereof, with an acquaintance, friend or family member.

8. Membership Cards expire one (1) year from the date of registration.

9. The Membership Program is only available to persons aged 16 and above.

10. Discounts and benefits of Membership are only applicable to non-member

individuals or groups if the bill is being covered by a registered member.

1. Rivertrees reserves the right to terminate a member’s participation in the
Membership program and if Rivertrees, in its sole discretion, believes the
member is abusing the program or misrepresenting any information
associated with the program.

12. Rivertrees shall not be liable for any unautheorized use of any Membership

Card.
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13. Rivertrees reserves the right to terminate the Membership Card plan, or to
change these Terms and Conditions, regulations, or benefits of participation,
in whole or in part at any time with or without notice.

14. Rivertrees will have final decision in any disputes over membership benefits.

If you have any questions about our Membership Card Plan or our Terms and

Conditions, please contact us at info(@rivertrees.com




